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  s we look ahead to 2022, I would like to share with you, the 
member-owners of Piedmont Advantage Credit Union (PACU), a recap of 
all that was accomplished in 2021. Despite the continued presence of 
the pandemic, your Credit Union showed resilience to complete 
implementations designed to enhance your member experience while 
continuing to serve your needs on a daily basis.

Winter 2022

Dion Williams
President / CEO

Credit cards were upgraded in November 2020; and the debit card upgrade was completed in March 2021. The benefits of 
upgrading the entire plastic card program include digital wallet capabilities, contactless payments and an enhanced mobile 
app. The rewards program refreshed and the cards transitioned from Visa to Mastercard. If you haven’t explored our 
upgraded card programs, I believe you’ll find them worthy of being “top of wallet!”

Members have enjoyed the ability to open and fund deposit accounts online throughout 2021. An additional enhancement 
implemented during 2021 was to our lending platform. A benefit to members is a more automated lending process. When 
considering a loan, members want an efficient process that includes an application that’s not cumbersome and gives a quick 
decision and fast disbursement of proceeds. Lending upgrades are intended to exceed those expectations going forward. 

Previous newsletters highlighted the quick implementation and overall success of the SBA Paycheck Protection Program 
(PPP) loans during the pandemic. Your Credit Union promised to build off that success to offer additional services to meet the 
needs of small businesses, and we are delivering. From hiring staff to developing the suite of products and services, 
PACU is excited to rollout our business services program in early 2022. The behind the scenes work has gone well in 
2021, and members will benefit from the fruits of that labor in 2022. 

Member Advisory Groups were formed in 2021 to represent the communities in which there are PACU branch 
locations. These volunteers are Credit Union members, who embrace the opportunity to provide feedback on current and 
upcoming products and services. In addition, the advisory groups expanded the pool of volunteers for the Credit Union to 
consider for future roles, such as on the Supervisory Committee or Board of Directors. Multiple meetings were held throughout 
the year, and those meetings were engaging and productive. 

Piedmont Advantage Credit Union earned recognition in 2021 for the Louise Herring Philosophy in Action Member 
Service Award. PACU won first place in the $250 million - $1 billion asset class for credit unions in North and South 
Carolina. The entry from PACU featured the work of our Diversity and Inclusion Committee during the year. From an 
employee newsletter to forums and much more, your Credit Union truly embraced action over words to educate, inform and 
promote unity to enhance the workplace and communities we serve. 

Looking ahead to 2022, we will be rolling out plans to enhance your service experience, launching business 
products and services, announcing our future branching strategy and leveraging our Simply Service® model to put 
our purpose into action. We believe these 2022 initiatives will have a positive impact for our members and the 
communities in which we serve. 

On behalf of the Board of Directors and staff of Piedmont Advantage Credit Union, I want to wish you the best in 
2022! Challenges remain with the pandemic; yet, we continue to persevere and illustrate that we are stronger together. We are 
here to serve you and it’s an honor we embrace. Thank you for being a member and for the opportunity to serve you.
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Four Tips to Take Control of Medical Debt. 
Avoid that Ominous Rain Cloud.
Medical bills are reported to be the number one cause of poor 
credit and bankruptcies. Even with health insurance, hefty 
medical bills can linger like an ominous rain cloud. As a member, 
if you’re in this situation, communicate with us so that we can 
help you manage through this difficult time. In the meantime, 
here are four tips to help you take control of your medical debt.

Check the bills in detail. Often we are so shocked over how 
much we owe when we first open our bills that we forget to 
look at them in detail. Medical bills are frequently inflated, so 
looking over them carefully could save you money. If you have 
health insurance, it is also a good idea to make sure your 
insurance company paid for everything covered in your plan. If 
your insurance company denied your claim, appeal the decision if 
you have evidence to support why the treatment should have been 
covered, like a letter from your physician.

Ask for a repayment plan. Even after billing errors are corrected, the 
amount you owe may still seem frighteningly large. However, there is no need to 
panic if you cannot pay a bill in full. Most medical providers will allow you to make 
smaller payments until the bill is paid off and, in many cases, won’t even charge interest. 
Think about how much you can afford to send each month, and let the medical provider know.

Look for assistance. Many hospitals get government funds and donations to cover the bills for patients who cannot 
pay them themselves. Talk to your hospital’s billing department or financial counselor about its programs.

Create a plan for the future. While your current concern may be the bills you need to pay now, chances are, you will 
have more medical bills to pay in the future. If you start saving today, it will be easier to pay whatever bills come your 
way tomorrow. While you can put your savings in a savings account, if you have a high-deductible health 
insurance plan, you may be eligible to open a Piedmont Advantage Health Savings Account (HSA). Money 
contributed to a Piedmont Advantage HSA may be tax-deductible. (Consult with a tax advisor for details.) Plus, unused 
balances at year-end roll over into the next year.

Medical bills can linger long after an injury or illness has been treated. While the amounts owed can seem unbelievably 
large, remember, there are many things you can do ease the pain of bill paying. Call one of our specialists for more 
information at 800.433.7228 or visit your branch.
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Piedmont Advantage Mastercards®

For shopping, dining and traveling within North Carolina, across 
the country and abroad, we make purchasing easy, affordable 
and reliable.
The image to the right says it all. Well, almost. Our fixed rates 
on our Piedmont Advantage Mastercards stay the same for 
purchases, balance transfers and cash advances.* Plus, our 
premier travel-related benefits are among the best in the 
travel industry. Go to PACU.com/Easy to apply now.

*As of 4.15.21, Mastercard Platinum rates vary from 10.90% to 17.90% APR based on your creditworthiness. As of 4.15.21, Mastercard 
Rewards rates vary from 12.90% to 17.90% APR based on your creditworthiness. All loans subject to normal underwriting guidelines. 
Terms and conditions subject to change without notice.
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Board of Directors
Officers
   Tom Mekis, Chairman
   Steve Gilliland, Vice Chairman
   Mark Saunders, Secretary
   John Reece, Treasurer
Directors
   Darren Cranfill
   Justine Lerch
   George Price
   Gene Sharp
   Jim Taylor, Chairman of the Board Emeritus

Associate Directors
   Mark Linville
   Brian Myers

Director Emeritus
   Ramon Hoots

Supervisory Committee
   Elizabeth Davidson, Chair
    Toni Douglas
    Diana Santos-Johnson

Members of the Board of Directors and 
Supervisory Committee volunteer their time, 
talent and knowledge to your Credit Union. 

As President / CEO Dion Williams has said, 
“Their dedication to Piedmont Advantage is a 
labor of love.”

The Supervisory Committee serves an 
important oversight function. The committee 
ensures the Board safeguards assets and 
management complies with the organization’s 
established policies.

2022 Holiday 
Schedule

2022 
Holidays

Date 
Observed

Day of 
Week

Martin Luther King Jr Day 

President’s Day

Good Friday

Memorial Day

Juneteenth

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving

Day After Thanksgiving

Christmas Day

New Year’s Day

1.17.22

2.21.22

4.15.22

5.30.22

6.20.22

7.4.22

9.5.22

10.10.22

11.11.22

11.24.22

11.25.22

12.26.22

1.2.23

Monday

Monday

Friday

Monday

Monday

Monday

Monday

Monday

Friday

Thursday

Friday

Monday

Monday
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Simplify your 
finances

PACU Foundation awards $21,000 
to area charities

The PACU Foundation awarded $21,000 
collectively to three charities to increase 
their capacity to help North Carolina 
residents in times of hardship.

The PACU Foundation’s ability to contribute these funds is due to the 
generosity and volunteer efforts of Piedmont Advantage Credit Union’s 
employees and members, who share a common desire to be the difference 
in the Credit Union’s service areas of North Carolina.

“The PACU Foundation was formed just a year-ago during a pandemic, so 
the generosity of time and money from my Piedmont Advantage Credit 
Union colleagues and our members is nothing short of remarkable. The 
Foundation is governed and staffed by Piedmont Advantage volunteers, so 
their commitment to simply serve is heartwarming,” said PACU Foundation 
Vice President Jeanette Stark.

The following three charities each received $7,000:

• Community Link in Charlotte – Providing financial literacy programs 
  and monetary assistance for residents’ experiencing homelessness and 
  facing foreclosure or eviction

• Financial Pathways of the Piedmont in Winston-Salem – Offering 
  financial literacy classes and free to low cost financial counseling and 
  coaching residents who struggle with debt, job loss and low wages

• Gold Shield Foundation of North Carolina – Supporting families of 
  the fallen or critically injured law enforcement officers and firefighters, 
  whose fatality or injury occurred while in the line of duty

“For this holiday season, if you’re looking for a special gift idea, consider a 
dedicated donation to the Foundation, which is honoring someone special or 
memorializing someone who has passed. As a token of our appreciation for 
your donation, you’ll receive a Holiday Keepsake Ornament,” Stark said.

In early 2021, the Foundation awarded $7,000 to local charities. Total 
contributions to date are $28,000. 

To donate to the PACU Foundation, please go to PACU.com/Foundation.

Shopping for a new car?
Learn what’s best for you
Once you have determined how much 
you would like to spend on your next car, 
a recommended next step is to decide 
between buying new, buying used or 
leasing. Knowing a few of the positives 
and negatives of each will help you to 
decide what will be best for you.

Buying a New Car
Positives: You can order the exact 
make, model and options that are most 
important to you. Consumer protection 
laws apply. The car has value and 
becomes an asset as the loan is repaid 
and tends to be more reliable. Plus, most 
warranties cover repairs and parts.

Negatives: New cars can be expensive; 
and their value depreciates almost 
immediately.

Buying a Used Car
Positives: Used cars tend to be less 
expensive than new cars; and as the 
loan is repaid, the car becomes an asset.

Negatives: A used car’s history may be 
unknown and may not come with 
warranties. Older cars may cost more to 
maintain.

Leasing a Car
Positives: The monthly payments are 
comparatively low, and leases are 
usually short-term, so you can drive a 
new car every few years. Plus, leased 
cars typically come with comprehensive 
warranties.

Negatives: It may be difficult and 
expensive to get out of a lease 
agreement. Plus, the agreement usually 
has mileage limitations per year. If you 
go over this limitation, you’ll pay more.

Financing
Because financing increases your total 
costs, if you decide to finance, make an 
appointment to talk with one of our 
Member Experience Advisors so that you 
are prepared to get the best deal. Visit 
your branch or call 800.433.7228.


