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  s we enter the second half of the year, it is my pleasure to 
update you on initiatives designed to enhance your experience 
as member-owners of Piedmont Advantage Credit Union (PACU). 
On behalf of the Board of Directors and staff of PACU, we can never 
say enough how much we appreciate your membership and what an 
honor it is to serve you.

Summer 2021

Dion Williams
President / CEO

One initiative I would like to share with you is our newly created Member Advisory Groups. PACU members 
in the three regions of the state in which the Credit Union has branches participate in quarterly meetings with 
local and corporate staff. There is a focus group element to these groups whereby new product and service 
ideas are presented and discussed. In addition, the Member Advisory Groups provide opportunities for those 
members interested in expanded volunteer roles in the organization to explore and prepare. Through the end of 
June, there have been three meetings and the feedback has been invaluable! Credit unions are at their best 
when they listen to those they serve and respond to their needs. 

A second initiative I am pleased to share with you is an expanded service area for PACU. Davie County is 
now in the field of membership for Piedmont Advantage! Anyone who lives, works, worships and goes to 
school or any businesses located in Davie County are eligible for membership. As we look ahead to 2022, a 
Davie County branch is a priority. 

Past newsletters referenced the fact that PACU was able to assist over 50 small businesses with SBA PPP 
(Paycheck Protection Program) loans during the pandemic. A natural next step requested by a number of 
members was for the Credit Union to do more to serve small businesses. Your Credit Union has listened and 
you will be hearing more about business services as the year progresses. At this time, I can share with you that 
the staffing, deposit products and lending products are being finalized so PACU can serve more needs 
of small businesses. Merchant services also will be available as part of our offerings. 

One question that is commonly asked pertains to how the earnings of the Credit Union are utilized. There 
are three primary areas to address in response to that question. The first is that earnings are used to save 
for rainy days. The past year was difficult for members as well as PACU due to the pandemic. Thus, your 
Credit Union replenishes the rainy day fund as it was utilized in 2020. 

A second application is to give back to our member-owners. This comes in the form of low fees and 
favorable rates on deposits and loans. As a financial cooperative, it is imperative that we return value to our 
member-owners!

The third application is to invest in the future of the Credit Union. Thus, the technology enhancements 
announced in previous newsletters coupled with the initiatives mentioned in this one are examples of how your 
Credit Union invests to enhance your service experience and to expand the reach of those we serve.

Have a wonderful summer and thank you again for the opportunity to serve you!
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Piedmont Advantage’s Board of Directors announces our 72nd 
Annual Membership Meeting will be held on September 28, 2021, 
at 6 p.m. at Maple Chase Golf Course, 5475 Germanton Road, 
Winston-Salem, North Carolina.

The Board further announces the following Board members will 
serve on the 2021 Nominating Committee:
 • Gene Sharp, Chairman
 • Tom Mekis
 • Mark Saunders

This committee nominates at least one candidate for each vacancy 
created by directors whose terms expire in 2021. This year, the 
nominees are Darren Cranfill, Steve Gilliland and Justine Lerch.

Learn more about the nominees below.

September 28, 2021, 6 p.m. at Maple Chase Golf Course
Meeting will be held in person and virtually. Details about the virtual meeting will be posted on our 
website, PACU.com/AnnualMeeting, by September 1, 2021.
 

Annual Membership Meeting

Members seeking nominations 
to the Board of Directors must 
notify the Nominating Committee by 
letter before Friday, August 27, 2021.
Send letters to:

   Tracy Gilmore
   Nominating Committee
   Piedmont Advantage Credit Union
   3530 Advantage Way
   Winston-Salem, NC 27103
  
Nominations can be made by 
petition, which requires signatures of 
at least 2 percent of the total 
membership.2021 Nominees to Serve as 

Board of Directors

Darren Cranfill is an attorney at his own 
practice, Darren S. Cranfill, Attorney-At-Law, 
PLLC. His practice includes residential and 
commercial real estate, wills and estates and 
corporate law. He graduated from Elon 
University and received his Juris Doctorate 
degree from Wake Forest School of Law.

Darren served on our Board as an Associate 
Board Member until 2018 when he became a 
Director. He, his wife Amanda and his family are 
active members and reside in Advance, N.C.

 

Steve Gilliland is a member of the Speaker Hall 
of Fame and a bestselling author. He has been 
recognized as one of the top 10 motivational 
speakers in the world.

Steve joined the Board in 2015 and serves on 
our Marketing Committee. He also is Chairman 
of the PACU Foundation. Steve speaks 
frequently at Employee Engagement Days and 
is the creator of Motivation Bites™. Steve and 
his wife Diane are active members and live in 
Mocksville, N.C.

Justine Lerch is a 
retired educator, 
where she was a 
teacher, principal and 
district administrator 
for the New Hanover 
County School 
System. She served 
on the Hanover 

Federal Credit Union Executive 
Committee prior to its merger with 
PACU in 2014. 

Justine serves on the boards of the 
North Carolina Symphony and Lower 
Cape Fear Historical Society. She is 
First Vice President of the Wilmington 
Symphony and will be President in 
2022. She is President of her HOA.

Justine is Chair of our Supervisory 
Committee and a member of our HR 
Committee. She also is a PACU 
Foundation Board of Director. She is 
an active member and resides in 
Wilmington, N.C.
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Simplify your 
finances

POPMONEY®

CHANGE
Effective July 18, 2021, Popmoney 
payments will only be available on 

the Popmoney tab, not in our online banking 
Payment Center in Bill Pay. 

All other Popmoney features will remain the same. Questions? 
Please call 800.433.PACU or 800.433.7228.

PACU Bylaws 
Amended

In accordance to Piedmont Advantage 
Credit Union’s Bylaws, “Article XXI, 
Amendment of Bylaws,” when the 
Board votes to change the field of 
membership, “the membership shall be 
informed of such change.”

On June 29, 2021, the Board approved 
to expand our field of membership into 
Davie County, North Carolina. 

The amendment of the Bylaws states, 
“Persons who live, work, worship or 
attend school in Davie County, North 
Carolina, and all businesses located in 
Davie County, North Carolina.”

For a copy of the Bylaws, go to 
PACU.com/Bylaws. 

No Balance Transfer Fee
No Annual Fee   |  No Cash Advance Fee

No Foreign Transaction Fee

NO 
ANNUAL 

FEE
NO 

FOREIGN 
TRANSACTION 

FEE

NO 
CASH 

ADVANCE 
FEE

NO 
BALANCE 

TRANSFER 
FEE

Piedmont Advantage Mastercards®

For shopping, dining and traveling within North Carolina, across the 
country and abroad, we make purchasing easy, affordable and reliable.

The above image says it all. Well, almost. Our fixed rates on our 
Piedmont Advantage Mastercards stay the same for purchases, 
balance transfers and cash advances.* Plus, our premier travel-related 
benefits are among the best in the travel industry.

Go to PACU.com/Easy to apply now.

*As of 4.15.21, Mastercard Platinum rates vary from 10.90% to 17.90% APR based on 
your creditworthiness. As of 4.15.21, Mastercard Rewards rates vary from 12.90% to
17.90% APR based on your creditworthiness. All loans subject to normal underwriting 
guidelines. Terms and conditions subject to change without notice.

Safeguarding Kids’ Identity and 
Online Privacy Webinar
Today’s youth generation is 
tech-savvy and connected online. 
However, parents still play an 
important role in helping them avoid 
online hazards such as identity theft, 
privacy and cyber-bullying.

According to a Pew Research report, 
parents share common concerns 
about children, social media and 
technology use. At the same time, the 
Internet is full of information and 

social benefits. What should 
parents do?

Start by watching our FREE 
webinar, “Safeguarding Kids’ 
Identity and Online Privacy” 
for PACU members only on 
July 27 from 6 p.m. to 7 p.m.

Go to PACU.com/FinancialWellness 
to reserve your spot today.
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Independence Day         July 5, 2021
Labor Day         September 6, 2021
Columbus Day  October 11, 2021
Veterans Day  November 11, 2021
Thanksgiving  November 25, 2021
Black Friday November 26, 2021
Christmas December 24, 2021

                  

Upcoming 
PACU Holiday Closings

Board of Directors
Officers
   Tom Mekis, Chairman
   George Price, Vice Chairman
   Steve Gilliland, Secretary
   John Reece, Treasurer

Directors
   Justine Lerch, Supervisory Committee Chair
   Darren Cranfill
   Mark Saunders
   Gene Sharp, Marketing Committee Chairman
   Jim Taylor, Chairman of the Board Emeritus

Associate Directors
   Mark Linville
   Brian Myers

Director Emeritus
   Ramon Hoots

Supervisory Committee
   Justine Lerch, Chair
   Elizabeth Davis
   Toni Douglas
   Diana Johnson

Members of our Board of Directors and Supervisory 
Committee are strictly volunteers. “They serve 
without compensation; so their time, talent and 
knowledge are shared with the Credit Union as a 
labor of love,” said Dion Williams, President / CEO.

The Supervisory Committee serves an important 
function. The committee ensures the Board 
safeguards assets and management complies with 
the organization’s established policies.

Mark your calendars for the 
PACU Foundation’s inaugural 
Online Auction. 
Auction Bids 
 • Open July 12
 • Close July 23

To access the Online Auction, go to:
PACU.com/Foundation. Click on PACU 
Foundation 2021 Online Auction.
 
Auction Categories
 • Arts & Decor
 • Food & Dining
 • Getaways & Vacations
 • Health & Fitness
 • Jewelry
 • Memorabilia
 • Sports & Entertainment
 • Themed Baskets
 • Wine & Spirits
 • Other

The Foundation’s areas of focus are financial 
literacy, education and training and disaster and 
emergency assistance.

PACU.com/Holidays

ONLINE AUCTION


