
Membership
Matters
From the Desk of Our President / CEO

 A   New Year is upon us! While no one will soon forget the 
unprecedented year of 2020, there is much to be thankful for and to 
look forward to in 2021. Rather than looking back, let us look ahead 
to what your Credit Union has planned to enhance your experience 
as a member-owner of Piedmont Advantage Credit Union (PACU). 

Spring 2021

Dion Williams
President / CEO

The new debit cards through MasterCard are live! Members can now enjoy the benefits of contactless 
payments, digital wallet and enhanced online and mobile functionality. You may recall PACU upgraded credit 
cards late last year. Be sure to check out both of these offerings, as the benefits and convenience are fantastic. 

Interest rates remain near historic lows. If you desire to pay off your home early with extremely low closing 
costs, consider PACU’s Liberty Loan. The Liberty Loan can have you mortgage-free with a 10-year or 12-year 
term. To save even more money, consider adding a home equity line of credit at the same time. You may not 
need the line now; however, consider the benefits of having it there in the future in case you ever do need it. 

Keep your Credit Union in mind if you are in the market for a car. What can be easier than going into the 
dealership with a pre-approval to have one less thing to worry about when negotiating a purchase or trade? As 
we move into the summer months of 2021, members will benefit from a new online loan approval platform that 
will make your experience more convenient. 

Speaking of the car buying experience, there are so many add-ons such as GAP (when more is owed on 
the car than its value), extended warranty and others. Members can save money by comparing the costs of 
these extras at the Credit Union rather than what’s offered through the dealerships. A new offering that will be 
available later this year to members is Debt Protection. Debt Protection goes beyond traditional life and 
disability in protecting the borrower. With your Credit Union, there is no sales pitch. We will work with you to 
identify which, if any, of these extras are in your best interests. 

Your Credit Union is a financial cooperative. That means we are at our best when our member-owners 
actively and fully participate in the cooperative. Furthermore, we exist for one reason – to serve you. 
While PACU is committed to leveraging technology for your convenience, we understand financial services is a 
people business. Our staff is there for you to have conversations about your financial future. No conversation is 
too big or too small because if it is important to you, it is important to us as your trusted financial partner. That is 
the way it is with cooperatives – we are there to add value for all members and lift up one another. 

Thank you for the opportunity to serve you. We are honored to be 
there for the stages of your financial life and work with you to achieve your goals.

Piedmont Advantage’s 
new Debit Mastercard

Simply Service™ since 1949
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Informal Dispute Resolution Process added to 
Membership and Account Agreement
The new section of our Membership and Account Agreement effective as 
of May 1, 2021 is as follows:

38. INFORMAL DISPUTE RESOLUTION PROCESS:
Neither you nor the Credit Union may commence, join, or be joined to any 
judicial action (as either an individual litigant or a member of a class) that 
arises from the other party’s actions relating in any way to your accounts 
or that alleges that the other party has breached any provision of, or any 
duty owed by reason of, any agreement with the Credit Union until you or 
the Credit Union has notified the other party of such alleged breach in 
accordance with the notice procedures prescribed for the Informal Dispute 
Resolution Process described below, and afforded the other party hereto 
a reasonable period after the giving of such notice to take corrective 
action (if corrective action is appropriate). 

You must provide this notice once you became aware of a claim, within 
the time required under applicable law. If applicable law provides a time 
period which must elapse before certain action can be taken, that time 
period will be deemed to be reasonable for purposes of this section. If no 
applicable law provides a time period which must elapse before certain 
action can be taken, you and the Credit Union agree that each shall have 
60 days from the date of the notice given as required by this Informal 
Dispute Resolution Process to take any corrective action. 

All notices given in connection with this Informal Dispute Resolution 
Process by either you or the Credit Union must be in writing. Any notice to 
you in connection with this Informal Dispute Resolution Process shall be 
deemed to have been given to you when mailed by first class mail to your 
notice address or when actually delivered to your notice address if sent by 
other means, and will be effective whether or not received by you. Your 
notice address shall be the mailing address associated with your account 
at the time of the notice. 

There may be only one designated notice address under this Informal 
Dispute Resolution Provision at any one time. Any notice to the Credit 
Union shall be given by delivering it or by mailing it by first class mail 
addressed to: Piedmont Advantage Credit Union, Attn: Legal Department, 
3530 Advantage Way, Winston-Salem, NC 27103. 

Any notice in connection with this Informal Dispute Resolution Process 
shall not be deemed to have been given to the Credit Union until actually 
received by the Credit Union. If any notice required by this Informal 
Dispute Resolution Process is also required under applicable law, the 
applicable law requirement will satisfy the corresponding requirement 
under this Informal Dispute Resolution Process.

LOW CLOSING COSTS
Refinancing? $200 in NC*
              $400 Credit in SC*

Purchasing?  $400 Credit**
Get started today with a great mortgage 
solution. Call 800.433.7228 or go to 
PACU.com/MortgageSolutions.

*Applicants for Liberty Loans secured by eligible real property in North 
Carolina will only be charged $200 of applicable closing costs. 
Applicants for Liberty Loans secured by eligible real property in South 
Carolina will be given a credit of $400 toward applicable closing costs. 
Eligible real property consists of 1-4 family residential real estate and 
excludes rental properties and manufactured homes. Offer does not 
apply to loans to finance the purchase of real property. Applicable 
closing costs may vary depending on location of collateral. Flood 
and/or property hazard insurance may be required. Typical closing 
costs and fees include origination fees, discount points, appraisal 
fees, title searches, title insurance, surveys, taxes, deed-recording 
fees and credit report charges and range between 2% to 5% of the 
loan amount, depending on the size of the loan.

**Applicable closing costs may vary depending on the location of 
collateral. Applicants for Liberty Loans secured by eligible real 
property being purchased in North Carolina and South Carolina will 
be given a credit of $400 toward applicable closing costs. Eligible real 
property consists of 1-4 family residential real estate, and excludes 
rental properties and manufactured homes. Flood and/or property 
hazard insurance may be required. Typical closing costs and fees 
include origination fees, discount points, appraisal fees, title searches, 
title insurance, surveys, taxes, deed-recording fees and credit report 
charges and range between 2% to 5% of the purchase price.

NMLS# 686550

Nothing but Smiles 
with our Liberty Loan
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Good Friday         April 2, 2021
Memorial Day         May 31, 2021
Independence Day         July 5, 2021
Labor Day         September 6, 2021
Columbus Day  October 11, 2021
Veterans Day  November 11, 2021

Upcoming 
Holiday Branch Closings

To get started:

  • Go to PACU.com/Focus
  • Call 800.433.7228 or 
  • Stop by one of our branches

You’re focused on making moments matter. We’re focused on you.

Let us help you finance that special gift for you and your family.

Low Loan Rates | Hassle Free
Fast Turnaround

Loans Subject to Credit Approval
NMLS# 686550

Auto Loans
Boat and RV Loans
Motorcycle Loans

Home Improvement
Mortgage Refinance

and so much more!

New Branch Hours Effective April 1 

Board of Directors
Officers
   Tom Mekis, Chairman
   George Price, Vice Chairman
   Steve Gilliland, Secretary
   John Reece, Treasurer

Directors
   Justine Lerch, Supervisory Committee Chair
   Darren Cranfill
   Mark Saunders
   Gene Sharp, Marketing Committee Chairman
   Jim Taylor, Chairman of the Board Emeritus

Associate Directors
   Mark Linville
   Brian Myers

Director Emeritus
   Ramon Hoots

Eden, Mooresville and Wilmington: Open until 5:30 p.m. 
on Fridays, previously closed at 5 p.m.

Kenansville: Open all day, 8 a.m. to 5 p.m., M-F, 
previously closed for lunch between 1 p.m. and 2 p.m.

Charlotte Atrium: Open 8 a.m. to 4:30 p.m., M-F, 
previously opened M-W-F only during pandemic.
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Resolve to get your finances in shape

Debt 
Simplified 
Loan Program

Piedmont Advantage’s

FIXED RATE as low as 7% APR*

Take advantage of our Debt Simplified Loan Program and 
resolve to get your finances in shape for 2021. But hurry, 
this special program is only available for a short time!

To learn more:
 • Go to PACU.com/DebtSimplified
 • Call 800.433.7228 or
 • Visit one of our area branches today!

Eliminate your 
credit card debt

Get a new, 
lower rate

Simplify your 
finances

NMLS# 686550

*Annual Percentage Rate. Loan proceeds must be used to payoff credit card debt. Piedmont Advantage 
Credit Union (PACU) will control and disburse proceeds accordingly, and said proceeds cannot be used to 
payoff existing PACU debt. Lending decisions are based on an overall evaluation of the credit worthiness of 
the applicant. Minimum credit score to participate is 640. Maximum loan amount is $10,000 (combined 
PACU unsecured loans may not exceed $30,000). Repayment term is one year per $1,000 up to a 
maximum of five years. This program offering expires April 30, 2021.

Excellence in mortgage 
loan production

For the third consecutive year, 
Piedmont Advantage has been 
recognized by the Credit Union 
Mortgage Association (CUMA) for 
excellence in mortgage loan 
production in 2020. Our Vice 
President of Lending Perry 
Crutchfield ceremoniously accepted 
the honor virtually on behalf of the 
credit union on March 26.

A Credit Union Service 
Organization, CUMA partners with 
more than 90 credit unions 
nationwide to offer mortgage 
services and access to the 
secondary mortgage market and 
government-secured loan products, 
like Federal Home Association 
(FHA), Veteran Administration (VA) 
and U.S. Department of Agriculture 
(USDA) to their members.

CUMA’s 2020 recognition is the 
Platinum Award for Piedmont 
Advantage’s more than $26 million 
in mortgage loan production, 
placing Piedmont Advantage in the 
top 15 of mortgage loan producers 
of CUMA’s member credit unions 
nationwide. 

This $26 million is a 30 percent 
increase from the previous year.

“We have a great lending team and 
are a making difference in the lives 
of our members,” said Piedmont 
Advantage’s President/CEO Dion 
Williams during the virtual 
presentation.


