
Membership
Matters Fall 2020

From the Desk of Our President / CEO

s we enter the final quarter of the year, we continue to work 
through the pandemic together and look ahead to a bright future 
for the credit union. It has been an honor to serve you during this 

unprecedented year; and we thank you for your continued membership and 
support of Piedmont Advantage Credit Union (PACU). We are here for you 
and welcome your questions and feedback.  

Greensboro Branch New Location
On September 28th, the Greensboro branch officially relocated and opened 
in the Brassfield shopping center. The new branch is literally just down the 
road from the previous office and features plenty of room to serve existing 
members and accommodate future growth. Stay tuned for a grand opening 
event when the pandemic restrictions permit. In the meantime, the branch 
is open and our staff is eager to serve you. 

New PACU Credit Cards
For members that carry the PACU credit card, we are getting much closer 
to the implementation date of November 8th for the next chapter of your 
card experience. There is a brand change from Visa® to Mastercard® along 
with greatly enhanced features. For example, the new cards are 
contactless, a payment method that has grown and been in demand due to 
the pandemic. Members will also enjoy the digital wallet experience of 
Apple Pay, Google Pay and Samsung Pay. The card app will provide 
members with enhanced user controls. If you are a current cardholder, we 
hope you are excited about these enhancements. You will be receiving an 
abundance of information about the new card between now and the 
implementation date. If you are not a current cardholder, I hope to have peaked 
your interest and invite you to take advantage of our credit card offerings.

Online Chat Feature
One more enhancement we are pleased to share with you is the rollout of 
our online chat. Members can chat with our Member Relationship Team 
(call center) as an additional resource to answer your questions and assist 
you. The chat link is available through the online banking sign-in page. 

Virtual Annual Meeting

PACU held its annual meeting in a virtual format on September 29th. We 
hope to return to an in-person meeting in 2021, complete with the food and 
fellowship that members, staff and volunteers have come to enjoy through 
the years. Whether we are talking about the annual meeting or service 
delivery options, members, staff and the Board of Directors have shown 
perseverance to move forward and come out stronger than before when the 
current challenges of this year are behind us. 

A
I would like to conclude by thanking 
our Board of Directors. This fine 
group of volunteers represents the 
entire membership and puts the 
needs of the membership first, 100 
percent of the time. 

I also thank the staff for adapting to 
a changing world, continuing to 
serve the members and working 
behind the scenes to keep service 
enhancements moving forward. 

Last but not least, thank you, 
Piedmont Advantage Members. 
Serving others is a high calling and 
we appreciate that you have chosen 
to trust us to serve you. We do not 
take that lightly and will work 
tirelessly on your behalf to continue 
enhancing your service experience 
as a member and Piedmont 
Advantage owner.
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NEW Rate & Fee Schedule
Effective December 1, 2020

Rate & Fee Avoid Rate or Fee By...

Account Opening & Usage
Checking & Savings

More Checking Monthly Fee    $5.95     New checking product offering

Inactive Membership (no activity within 12 months)    $10.00 / month

Return Mail    $3.00 / item

Return Statement     $3.00 / item

Duplicate Statement Copy (quarterly / monthly)    $3.00 each

VOD    $10.00 / per

ATM Usage (Non-PACU owned ATM)    $1.00 each
   First 5 transactions free

Plastic Card Replacement (Debit)    $20.00 / card

Return Third Party Check    $12.00 / item

Account Opening & Usage
Checking ONLY

International Debit Card Usage 
   FREE. No charge for using a  

      Piedmont Advantage Debit Card
   outside of the U.S.

     Plastic Card Replacement (Debit)    $20.00 / card      Using Bill Pay

CD of Canceled Checks¹    $15.00 / CD      Using Bill Pay

Check Copies¹    $3.00 each      Using Bill Pay

Check Orders¹    Varies by style

Stop Payment¹    $25.00 / request

Overdraft / NSF Fee¹    $32.00 / item

Make 1 transfer / year. Perform 1+ transactions 
/ year or maintain active loan or line balance 
(not assessed if age 24 or under)

Updating your address

Updating your address

Signing up for eStatements

Using your check card to make “cash 
back” purchases or using Piedmont 
Advantage ATMs

New rates and fees are reflected in red. See page 3 for narrative and list of fees that have been removed. 

¹The above fees or service not applicable or available with More Checking.

Overdraft Protection Options²

Overdraft Advantage - Overdraft / NSF Fee    $32.00 / item

Overdraft Protection from a Share Account    $3.00 transfer

²Overdraft Protection is unavailable for More Checking (all NSF items are returned without a fee being assessed).

Using PACUtel, telephone call center or 
ATM to transfer funds

Using PACUtel, telephone call center or 
ATM to transfer funds

Transfers

Wire Transfer - Domestic    $20.00 / transfer

Wire Transfer - International    $35.00 / transfer
Continued on page 3

It was 1949. World War II had been won. The economy was gaining steam. Aviator 
Tom Davis launched a small airline, Piedmont Airlines, in Winston-Salem, North 
Carolina, the previous year to provide jobs for servicemen and women after the war. 
Under his leadership, the need for a credit union was recognized. Over the years, we 
became known as Piedmont Advantage Credit Union. Visit PACU.com/OurStory. 
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Rate & Fee Avoid Rate or Fee By...

Collection Item    $10.00 / item

Gift Cards    $2.00 / card

Credit Union Services

Late Loan Payment (Consumer)    4% of regularly scheduled      Making payments on time 
   payment amount

Official Check with 3rd Party Payee    $5.00 / check

Overnight UPS Paperwork / Check Delivery     $15.00 / transaction 
(Next business day) 

Overnight UPS Paperwork / Check Delivery     $30.00 / transaction 
(Saturday delivery) 

Overnight UPS Paperwork / Check Delivery     $45.00 / transaction 
(A.M. delivery)  

Member Assisted Phone Payment    $12.00 / request      Using online / mobile banking or PACUTel

Automated Service Phone Payment     $6.00 / request      Using online / mobile banking or PACUTel

Real Estate Loans Late Payment    4% of regularly scheduled      Making payments on time 
   payment amount

Research & Legal Processes    $20.00 / hour

Mortgage Subordination    $100.00

Credit Card Late Payment    $25.00

Piedmont Advantage Credit Card Account

Credit Card NSF for Payment    $20.00

Credit Card Transaction Copy    $25.00

Cash Advance    None

New Rate & Fee Schedule Narrative
On December 1, 2020, our New Rate & Fee Schedule will go into effect. 
This new schedule reflects just one fee increase, which pertains to when a 
member’s account becomes inactive due to no activity within a 12-month 
period. This fee went from $7.00 to $10.00. It also includes a new checking 
product offering, “More Checking,” which launched in September.

The description of the hourly expense for our team to do “Research” on a 
member’s behalf changed to “Research and Legal Processes,” yet the 
hourly rate of $20.00 / hour did not change. This schedule also shows, 
beginning December 1, 2020, the removal of offering Money Orders and 
the discontinuation of the following fees and / or rates:

1. Early Account Closure of $10.00
2. Low Balance Fee of $2.00 / month
3. Share Transfer by Phone of $2.00 / transfer
4. Holiday Club Early Withdrawal of $20.00
5. Vacation Club Early Withdrawal of $20.00
6. Legal Process for Escheats of $100.00 / item

Rates and/or Fees to be Discontinued6

Continued from page 2

Truth-In-Savings Disclosure
Upon opening a Piedmont Advantage 
share account, members are given 
our Truth-In-Savings Disclosure, 
where rates, fees and terms 
applicable to the account are 
provided. Within this disclosure, 
under “Amount of Penalty,” the early 
withdrawal penalty for CD terms 
greater than 12 months was changed 
from 90 days’ dividends to 180 days’ 
dividends. This change will become 
effective on December 1, 2020. CD 
terms of 12 months or less remained 
the same at 90 days’ dividends.



More Checking
A checking account that offers 
discounts on banking services 
and everyday purchases for a 
monthly fee of just...

$5.95
Key Features and Benefits

• All digital, checkless banking
• Never an overdraft fee
• No minimum balance or activity requirements
• IDProtect* with credit file monitoring, reports and scores
• Debit Advantage¹
• Cellular Telephone Protection¹

(Cellular telephone bill must be paid through this account)
• Travel and leisure discounts²*
• And More...

Go to PACU.com/MoreChecking for details and to open your More 
Checking account today!

*Registration/activation required.
¹Special Program Notes: The descriptions herein are summaries only and do not include terms, conditions and 
exclusions of the benefits described. Please refer to the actual Guide to Benefits and/or insurance documents for 
complete details of coverage and exclusions. Coverage is provided through the company names in the Guide to 
Benefits or on the certificate of insurance.
²Available online only.

CREDIT CARD 
NEWS 
Effective November 8, 2020, your 
existing Piedmont Advantage Visa® 
credit card will be replaced with a new 
Mastercard®. Upon receiving your card
in November, please follow these 
important steps to avoid delays with 
your card services.

1. Put your new Mastercard® in a safe
place and activate on November 8,
2020. You will be unable to activate
prior to this date.

2. To activate, call 800.631.3197. Call
this number promptly on November
8, 2020, to avoid any delays with
your credit services. To set a PIN,
call 888.886.0083.

3. Upon activation on November 8,
2020, destroy your existing card.
Your existing card will be deactivated
on the same day, November 8, 2020,
regardless of the expiration date.

4. Continue to use your existing Visa®
card until November 8, 2020.
Between November 5-8, 2020, your
service may be briefly interrupted. If
this were to occur, call us at
800.433.7228.

5. If merchants automatically bill your
existing card, provide them with your
new card number upon activation.

When you activate your new credit card 
on November 8, 2020, if a merchant’s 
terminal supports contactless payments, 
you may use your digital wallet from 
your mobile device or “tap and go” with 
your card without the traditional swipe or 
chip insert. 

If a merchant’s terminal does not 
support contactless payments, your new 
card with contactless chip will continue 
to support swipe and chip insert. 

PLUS... 

Digital Wallet
Columbus Day        October 12, 2020
Veterans Day  November 11, 2020
Thanksgiving Day     November 26, 2020
Black Friday*  November 27, 2020 
Christmas Eve*   December 24, 2020
Christmas Day   December 25, 2020
New Years Eve**   December 31, 2020
New Years Day      January 1, 2021

*Closing at 12 p.m. **Closing at 2 p.m.

Upcoming Holiday 
Branch Closings

Welcome...
The Needham  Group, our newest 
partner to offer convenient insurance 
options for our members

Established more than 30 years ago 
by owner and president Richard 
Needham, The Needham Group 
represents many insurance carriers 
that we know and trust.

When you visit one of our branches, 
ask to speak to one of Needham’s 
experienced agents. Currently, 
Needham has office space at our 
Mooresville branch and will soon 
have an office at our Advantage 
Way branch in Winston Salem.
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