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A Homecoming for Dion L. Williams 

Ican't tell you how humbling and 
energizing it has been returning 

to North Carolina to join the team at 

Piedmont Advantage Credit Union. In 

just a short time of interacting with 

members, getting to know the staff, 

working with the Board of Directors 
and attending the annual meeting in 
April, it's clear there is so much 
history and tradition at PACU. It is 
truly an honor to join you in writing 

the next chapters of this fine credit 
union's history! 

Past, present, and future ... the 
recurring theme is that "members 

come first." Let's take a moment to 

explore what that means. This core 
value represents so much more than 

just taking orders from members. 
Rather, "members come first" speaks 
to the broader concept of being your 
trusted financial partner. Whether 

you are looking to purchase a home, 

buy a car, plan for retirement, or save 

for another goal, your credit union is 

here to help implement your plan! 

Next, Piedmont Advantage is a 
financial cooperative, which means 

that members come together for 

the benefit of the entire membership. 

Thus, take full advantage of the 
benefits of the cooperative. 
Competitive rates, low fees, 
convenience, and personalized 

service are available. 

Did you know that as 

a cooperative, 
"profits" are returned 

to the members? 

That occurs in 
multiple ways. The 

rate and fee structure 
mentioned above 
represents one 
method through 
which profits are 

shared with 

members. Another 

way is through the investment in 
products, services, and technology 

to enhance your membership 
experience. As a financial institution, 

we also set aside funds for "rainy 
days," which we refer to as capital. 

The bottom line is that all we do is 

for the benefit of the member-owners 

of the credit union. 

I would also like to take this 
opportunity to thank the Board of 

Directors and Supervisory Committee 

for their service to Piedmont 
Advantage Credit Union. They serve 

without compensation; so their time, 
talent, and knowledge are shared 

with the credit union as a labor of 

love. The volunteers are elected by 

the members to represent the 
members. Our volunteers represent 
the history and tradition of the credit 

union as well as a commitment to the 
members and communities we serve. 

There is much to look forward to in 
our journey together. Your credit 

union is serving multiple generations 

of members through a variety of 

delivery channels. While you may see 
continued investments in technology 

that improves convenience and 
accessibility, your credit union knows 

that we differentiate ourselves from 
other financial institutions by getting 

to know you and being there as your 
trusted financial partner. We look 

to balance the conveniences of 
technology with a service experience 

that recognizes the wants and needs 

of the individual. 

We welcome your feedback on 

what you like and where we can 

improve. We come to work every 
day with a commitment to service 

and enhancing financial life for 

you and your family. Thank you 

for the opportunity to serve you. 
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Upcoming Events For complete descriptions of our webinars, seminars, and to register, 

visit the Financial Wellness Page at PACU.com or call 800-433-7228. 

*Non-deposit investment products and services are offered through CUSO Financial Services. LP. ("CFS"), a registered broker-dealer 
(Member FINRA/SIPC) and SEC. Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or 
otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including 
possible loss of principal. Investment Representatives are registered through CFS. Piedmont Advantage Credit Union has 
contracted with CHS to make non-deposit investment products and services available to their credit union members. Insurance 
products and services are offered through CHS Insurance and Technology Services, LLC. 

Traveling Soon? 
Vacation season is here! Give us a call 
at 800-433-7228 before you take off. 
We'll make sure your debit and credit 

cards are properly set up to make 

purchases outside of your normal 

transaction area. 

Earn Triple Points
Score big with your next 

summertime getaway! With our 

Piedmont Advantage Platinum 

Rewards VISA, you 'll earn triple 

Scorecard Rewards points on 

travel-related transactions that 

post in July and August. 

Enjoy stress-free spending, knowing 

the card comes with an array of attractiv

features - no annual fee, no balance tran

a low, non-variable APR. Give us a call a

800-433-7228 or visit your nearest Pie

Advantage branch to obtain your card to

pacu.com/platinumrewards 
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Independence Day
Thursday, July 4 

 Labor Day 
Monday, September 2 

Drive Away Happy: 

Car Buying Decisions 

• July 23, 12 PM - Webinar 
Social Security· 

• September 12, 6:15 PM -
Retirement Savings Challenges 

Advantage Way, Winston-Salem 
for Women· 

• September 26, 2:45 PM -
• August 15, 12 PM - Webinar 

Charlotte Douglas International 

Airport Atrium, Charlotte 
Your Credit Score 
• August 29, 7 PM - Webinar 

Make sure all your contact 

information (mobile 

number, email address, 

etc.) is up-to-date, so 

you can expect the same 

strong defense against 

fraudulent account activity. 

5,600+ Shared branches nationwide, including 100+ in North Carolina, 
30,000+ surcharge-free ATMs and 24-hour online/telephone account access 
Download our mobile app today! 

(800) 433-7228 pacu.com callcenterteam@pacu.com Im 11 @ ~ ~ 
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