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Service To Members
Based on a strong foundation of providing exceptional service for our 

members, 2017 brought continued focus on our vision of enhancing lives 
to help make our communities strong. Empowering members with financial 
information is our responsibility so dreams become realities for families. 
Through a year-long series of free financial education learning opportunities 
from basic budgeting to retirement income planning, an upgraded suite of 
self-help online tools to manage credit union accounts 24/7, along with 
new loan offerings, we continued to provide customized solutions and save 
members money by listening to needs. 

Loan and deposit growth, remained steady and continued to contribute 
to the soundness of your credit union. Deposits grew by 3.99%, loans by .35% 
and assets grew by 4.07% to $341,293,217. Our Net Worth continued to be 
strong and above average at 10.28%. Thousands of people learned about 
the “Advantage” of banking with our credit union and became members. The 
average share balance per member rose to $6,706 and the average loan 
balance per member grew to $11,394. We introduced a new, restructured 
Personal Line of Credit that is accessible for more of our members. 

‘Easy To Do Business With’ Value
In response to member requests, we evaluated installing an ATM in our 

CLT Airport Atrium location and discovered a solution even more valuable to 
our members -- we introduced no fee ATMs at Charlotte-Douglas International 
Airport. By refunding fees up to $15 per month on every competitor’s ATM 
in the airport, we have saved members hundreds of dollars. Automatically 
refunded, the credit appears on a member’s monthly statement. Access to over 
30,000 fee-free ATMs as part of our shared branching network, now the 2nd 
largest ATM network in the country, is also available to members.

To provide an improved member experience and deeper functionality for 
members, we embarked on an expansive upgrade to our suite of eservices. 
The project required a year of preparation and in early 2018, we launched 
Advantage Access Eservices (eservices.pacu.com) that includes new online 
banking and bill pay platforms, a new mobile app, and redesigned monthly 
member and VISA credit card statements. The deepest level of banking 
security available for your personal information is offered through multi-
authentication and monitoring services, as well as member alerts via email 
or text.  Popmoney© provides the power to send a payment to anyone with 
an email address or mobile number. Improved mobile deposit features give 
members more access to manage accounts anywhere it’s convenient for them. 
More than 14,500 members use the suite of services. 

Our Member Financial Wellness Program offered eleven retirement 
planning seminars and financial education webinars through the Financial 
Learning Series. Our core value of Members Come First drives us to provide 
financial education opportunities that empower members to make the 
financial decisions that are right for them and their families. Free webinars on 
car-buying, identity theft, budgeting and more are available to our members 
24/7 at pacu.com.  Our Retirement and Investment Program was honored 
with a 2017 Impact Award from our broker/dealer for excellent program 
management. Through our CFS broker/dealer, our investment advisory service 
manages more than $30million in assets for our members’. The Market Update 
newsletter is distributed via email to over 3,100 members. (pacuinvestment.
com)

Social Responsibility
Through employee and member 
fundraising, and corporate gifts, 
your Credit Union raised $37,500 
that will benefit numerous 
charities such as Victory Junction 
REACH, Carolinas Credit Union 
Foundation, ACE Academy, United 
Way of North Carolina, USO of 
North Carolina, CU Aid Disaster 
Relief; the Women’s Fund; 
Levine’s Children’s Hospital and 
the Renaissance STEAM Academy 
in Charlotte; and Stuff the Bus in 
Wilmington, NC. Our employees 
volunteered their valuable time 
to Ronald McDonald Houses 
and the DASH Airplane Pull in 
Charlotte. We also began a new 
initiative with the Charlotte 
Airport Community Partnership 
that is leading to expanded 
relationships with our airport 
community. 

In Grateful Appreciation
Members Come First at 
Piedmont Advantage Credit 
Union. Our dedicated, committed 
staff and our volunteer Board 
of Directors live this core value 
each and every day, working 
tirelessly to enhance the value 
of membership and our member-
owned cooperative. To each and 
every one of our members, thank 
you. It is our honor to serve you 
and provide information and 
solutions that help you make 
decisions that are right for you 
and your family. Thank you for 
choosing to be a member of 
Piedmont Advantage Credit 
Union.

CHAIRMAN & PRESIDENT’S MESSAGE



STATEMENT OF FINANCIAL CONDITION  
FOR YEAR ENDED DECEMEBER 31, 2017

ASSETS

Cash and cash equivalents    $38,604,111
Investments:

Available-for-sale     9,281,885
Other      2,389,784

Federal Home Loan Bank (FHLB) stock   851,200
Loans receivable, net of allowance for loan losses  266,175,483
Accrued interest receivable    $802,922
Premises and equipment, net    12,642,311
National Credit Union Share Insurance Fund deposit  2,802,705
Assets acquired in liquidation    1,004,519
Goodwill      508,478
Other assets     6,229,819

TOTAL ASSETS    $341,293,217

LIABILITIES & MEMBERS’ EQUITY

LIABILITIES
Members’ share and savings accounts   $290,678,183
Borrowed funds     12,355,000
Accrued expenses & other liabilities   3,038,417

Total Liabilities     306,071,600

MEMBERS’ EQUITY
Regular reserve     5,561,337
Undivided earnings     29,108,829
Accumulated other comprehensive income (loss)  152,422
Equity acquired in merger    399,029

Total Members’ Equity    35,221,617

TOTAL LIABILITIES & MEMBERS’ EQUITY $341,293,217

STATEMENT OF INCOME

INTEREST INCOME
Interest on loans receivable   $12,111,809
Interest on investments    645,635
Interest income     12,757,444

INTEREST EXPENSE
Dividends on members’ share and savings accounts  735,603
Interest on borrowed funds    241,012
Interest expense     976,615

Net Interest Income     11,780,829
Provision for Loan Losses    2,866,907

TOTAL NET INTEREST INCOME AFTER  
PROVISION FOR LOAN LOSSES      $8,913,922

NON-INTEREST INCOME

Fees and service charges    $4,604,689
Other non-interest income    2,189,121
Gain on disposition of premises and equipment, net  224,034
Gain on sale of investments, net   200,689

TOTAL NON-INTEREST INCOME      $7,218,533

NON-INTEREST EXPENSE

Compensation and employee benefits   $5,591,273
Operations     3,833,973
Professional and outside services   2,408,964
Loan servicing     1,592,127
Occupancy     846,788
Education and promotion    459,136
Goodwill amortization   82,453

NON-INTEREST EXPENSE   14,814,714

NET INCOME        $1,317,741



Gene Sharp 
Director

Justine Lerch 
Director

Piedmont Advantage Credit Union’s Board of Directors, as required by the bylaws, appoints a Supervisory 
Committee each year. The committee is responsible for the completion of the annual audit of the credit union’s 
financial statements. The committee represents the membership by reviewing the credit union’s records and 
activities to promote safety and soundness.

The committee hired Nearman, Maynard, Vallez, CPAs, to perform the annual audit and to review our conformity 
with generally accepted accounting principles. The audit was for financials for the year ended December 31,  2017.

In addition to their audit of the credit union’s financial statements, Nearman, Maynard, Vallez, CPAs also performed 
the annual verification of members’ accounts and an analysis of the credit union’s policies and procedures. During 
the year, the Credit Union Division of the North Carolina Department of Commerce, jointly with the National Credit 
Union Administration (NCUA), examined the credit union to ensure our compliance with all applicable laws, rules 
and regulations established for credit unions in our state. 

Finally, the committee engaged the audit services of The Legge Group to conduct a series of audits of the credit 
union’s internal controls, policies, and procedures. Nearman, Maynard, Vallez, CPAs also performed the credit union’s 
401k audit. First Carolina Corporate Credit Union performed an ACH Audit, and BAE Systems performed an IT 
Security and Risk Audit.

Respectfully Submitted,

David Lance, Chairman 
Darren Cranfill 
Justine Lerch

Members Come First  800-433-PACU (7228)  |   www.pacu.com
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